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UHCTUTYT 110 ETUKET

HMa YIOBOJICTBUETO Jia BU IIOKaAHW HA HHTCH3WBHO ITPUCHCTBEHO O6y‘ICHI/IC,

KOCTO 1IC U3JUIHC CTaHJapTa Ha BAllIETO HpO(beCI/IOHaJIHO pa3sBUTHC.

AEJIOBUAT U BUBHEC ETUKET U ITPOTOKOJI —
APXUTEKTYPA HA YCIIEXA

Jlektop: n-p Bans Beaxkosa
Hatu: ch00Ta, 16 maii — negeas, 17 maii 2026 r.
Mscro: koHdepeHTHa 3a71a HA X0Tead ROYAL, IlnoBauB (10MaKkuH HA CbOUTHETO)

yi. ,ABan Ba3os“ 55, 4000 I1noBaus

»J1€JTIOBUSIT M OU3HEC eTHKET € CUJIa, KOSITO OTBAPS1 HOBM BPAaTH M U3IPaKaa J0Bepue.*

Coc cnenmanuara noakpena Ha MHCTUTYT [1O ETUKET mie oBaaneere Taiinure
HA /1eJIOBMSI M OM3HeC eTHKeT M NMPOTOKOJ — MHCTPYMEHTH, KOMTO H3Tpa)KAaT JI0BEpUE,
aBTOPUTET U Xapu3Ma BbB Bcska OusHec cpena. Xoren ROYAL ocurypsiBa eneraHtHa U
koM(popTHa arMocdepa, B KOATO MOXKETe Ja C€ MOTONMUTE HU3LUAJI0 B MPO(PECHOHATHOTO
M3KYyCTBO Ha (puHeca.

B auHamuuHus cBAT Ha OW3Heca MBPBOTO BIEYATIEHHE ce (opMHpa 3a CEKYHIH, a
MaJIKUTE AETAalIM MOraT Ja Cbh3JlajaT OrpoMHa pasiuka. /leJOBHAT M OM3HeC eTHMKeT He e
NpocTo HA00p OT NMpaBWJIa — TOH € CTPaTerm4ecka Heo0XOAMMOCT, KOATO IPEBpbINA
YBEPEHOCTTA U BHUMAHUETO KbM J€TaiijIa B MOITHO KOHKYPEHTHO NPEAUMCTBO.

3amo ToBa o0yueHue e pa3Jii4HO U CTPATErH4ecKo?

e MarusiTa Ha NbPBOTO BIleYaTJIeHHE — OBJIAJIEUTEC PBKOCTUCKAHETO, OOPBIICHUETO M
KECTOBETE, KOUTO OCTaBAT TPAHHO MO3UTUBHO BIIEYATIICHUE.



Cuiiata Ha IyMHMTe — Hay4yeTe KaK TOHBT, KOMIUDIMMEHTUTE U CIOBOTO BU MPEBPBHIIAT B
yOeIuTeNeH U Xapu3MaTU4eH MpoQecuOHAINCT.

HeBepbanna xapuszma — cTolKa, )K€CTOBE U MPUCHCTBUE, KOUTO TOBOPST JOPU MPEIH Ja
Ka)KeTe yMa.

CTHJ1 ¥ yBepeHOCT — O0JIEKJIOTO U JIETalINTe, KOUTO MoaYepTaBaT npodecuoHaan3ma u
WHIUBUAYATHOCTTA BH.

MaiicTopcTBO B cpemiuTe U CHOMTHSITA — PAa3TOBOPH, NMOKAHU M MOAAPBIM C (UHEC,
YBEPEHOCT U JIEKOTA.

JluruTaaHo BJIMSIHME — U3TPaJIeTe OHJIAH MPUCHCTBHUE, KOETO MOJAbPKA JIOBEPUETO U
yCUJIBa BIUSHUETO BH.

3a xkoro e ToBa o0y4eHue?

3a npoecHOHAIMCTH, KOUTO KEIasT Aa U3IbYBAT YBEPEHOCT, Xapu3Ma U J1a OCTABST
BIIEYATJICHUE HABCSIKBJIE.

3a BcekH, KOMTO 3a1104Ba CBOS NPO(ecHoHaIeH BT, JKEIae J1a BIEYaTIsABa C yBEPEHOCT
U J1a Ch3/1aBa TPaHU JEJIOBU BPB3KH.

3a Jmaepu M eKcNepTH, KOUTO UCKAT Jla BIEYaTsBaT ¢ UHEC, aBTOPUTET U Oe3ynpedHa
KyJITypa Ha NOBEJCHHUE.

3a BcekM, KOWTO LIEHU JeTailsia, €peKTUBHOCTTa M BIUSHHUETO, M CE€ CTPEMHU BCAKa
KOMYHHKAIUS 1a € IPUATHA U yCIIEeUIHA.

3amnio na ce npucbeAMHUTE?

ToBa o0yyeHue e HCTUHCKA TpaHcdopManMs — OT 3HaHUS KbM YMEHHUSI, OT YMEHUS

KbM YBEPEHOCT U Mpo¢eCUOHATHO MPUCHCTBUE, KOETO BleyaTisABa. Beska cecus BU oTBexk1a
Ha HOBO HMBO Ha BJIIMSIHUE, ABTOPUTET U U3UCKAHOCT.

HpeB'preTe A€CJOBHUSA U OM3HEC eTHKET BbB Ballla TaliHa CHJIA — KJIIOY KbM p1{0):1570) % (X

yBaK€HHE M ycTOWUYMB npodecuoHaneH ycrnex. C BCSIKO HOBO yMEHHE 1€ 3a0eeXuTe Kak
IIPUCHCTBUETO BU OTBApsi BpaTH U OCTaBsl TPAHO BIIEUYATIICHUE.

BamusaT cranaapt rosopu BMecto Bac. Hanpasere ro He3adpaBum!

Takcara 3a yyactue e 250 eBpo. 3amamaHeTo ce U3BbpIIBa 10 OAHKOB ITbT:
NHCTUTYT 11O ETUKET EOO/I/ INSTITUTE OF ETIQUETTE LTD
JICK/ IBAN: BG52STSA93000031654134

OcHoBanue Ha npeBoja: O0yuyenue Ha 16 u 17 mait 2026 T.

B Takcara 3a yyacTtue ca BKJIIOYEHHU CBHINO: YJOCTOBEPEHHE 32 y4acTHE B OOYUYEHHETO
»Jl€IOBUAT U OU3HEC €TUKET M MPOTOKOJI — apXUTEKTypa Ha ycrexa®, KoHpEepeHTeH Ha0op 3a
BOJICHE Ha 3allucKH, Kade, yaii, BO/a, CIaJJKU U COJICHHU XalK{ 3a JIBaTa IHU Ha 00y4YeHHeE.

3anucBaHeTo 32 00y4eHMETO MOKeTe 12 U3BbPIIUTE HA:
tenedon: 088 659 16 13 / umeitn: info@institut-etiket.com



